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Get Involved in 2026
Join Our Public Meetings In-Person and Online

Meet your board of directors and learn about key issues and decisions related 
to capital improvement projects, financial planning, and community programs 
at Rainbow Water's monthly board and committee meetings. The public is 
welcome to participate in meetings at the District office, attend online via the 
Zoom link or view the live meeting on YouTube. 

Board Meetings
The board meeting schedule is available on the website with the agenda,  
packet and meeting links at: rainbowmwd.ca.gov/meetings.

•	Board meetings are scheduled for the fourth Tuesday of the month at 1:00 p.m. 
The January board meeting will be held at Rainbow Water office  
Tuesday, January 27 at 1:00 p.m. 

Committee Meetings
The board recently voted to modify committee meetings to be held in an informal 
setting and moderated by two elected board members to facilitate discussions that 
encourage input and open dialogue about matters impacting customers and the 
District. Committees discuss topics involving water and sewer operations, budget, 
finance, and customer service. Visit the website for 2026 committee meeting dates. 

•	Meetings are scheduled monthly on Tuesdays at 1:00 p.m. and subject 
to change as needed. The Committees include Budget and Finance, 
Communications and Customer Service, and Engineering and Operations.  

Share Your Public Comments
Members of the public are invited to make comments on items related to the 
water district or any item on the agenda for the scheduled board meetings. 
Customers may submit comments in three ways:

In-Person: Submit a speaker slip to the Board Secretary prior to the start of the 
meeting. Speakers have a limit of three minutes to make comments in person 
and will have the opportunity when called upon by the presiding officer. 
 
Online: Send a comment using the Public Comment Form on the Rainbow 
Water website one day prior to the meeting. Comments will be read at the 
meeting and the customer does not need to be present at the meeting.  
Submit comments online at: rainbowmwd.ca.gov/public-comment

Mail: Letters must be received one day prior to the meeting and the customer 
does not need to be present for the comment to be read at the meeting. Send 
comment letters via mail to: Rainbow Water District, Attention Board Secretary,  
3707 Old Highway 395, Fallbrook, CA 92028

Missed a meeting or don't have time to join in person? Watch a playback of the 
meeting on YouTube anytime and anywhere. Visit the Rainbow Water YouTube page to view an 
archive of all board and committee meetings: youtube.com/@rainbowmunicipalwaterdistrict
Scan the code to visit the YouTube page and subscribe.

Around the District
Highlights from the General Manager: 
Construction Notice 

We are committed 
to keeping our 
customers informed 
about infrastructure 
improvements that 
may impact their 
area. In the coming 
weeks we will begin 
work on the La Canada 
Pipeline Replacement 
Project on La Canada Road 
between Hillrise Road and Via Monserate to 
replace 4,000 feet of 8-inch pipeline. 

The pipeline was determined for replacement after 
a combination of factors including the pipeline 
age, material, pipeline break history, and water 
outages. The project will be performed by our 
in-house construction team and construction 
costs are funded through the District's Capital 
Improvement Program with an estimated 
completion date of Summer 2026.  
For more project information visit:  
rainbowmwd.ca.gov/lacanada-project

WATCH ON 
YOUTUBE

Join the Plant Giveaway  
Program Interest List

La Canada 
Pipeline 
Replacement 
Project  
La Canada Road 
between Hillrise 
Road and  
Via Monserate

SCAN FOR MORE 
INFORMATION

https://www.rainbowmwd.ca.gov/meetings
https://www.rainbowmwd.ca.gov/public-comment
https://www.youtube.com/@rainbowmunicipalwaterdistrict/streams
https://www.rainbowmwd.ca.gov/lacanada-project
https://www.youtube.com/@rainbowmunicipalwaterdistrict/streams
https://www.rainbowmwd.ca.gov/lacanada-project
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What's a Pressure Reducing Valve?
Water pressure regulators, also known as pressure-reducing 
valves (PRV), are compact valves used to reduce the 
incoming water pressure from the public water main, 
providing a lower, more consistent water pressure 
for distribution to your household plumbing and 
fixtures. A PRV is essential for protecting your 
home's plumbing and maintaining consistent water 
pressure. The PRV will look like the picture at right 
when installed at a residence. 

Why should I have a PRV? 

Rainbow Water’s service area includes significant elevation 
changes, and water pressure at any given location is largely a function of terrain and 
elevation. System pressure is influenced by reservoir and tank water 
levels, flow demands, and 80 pressure-reducing stations installed throughout the 
District’s system. These pressure-reducing stations are designed to manage pressure 
throughout the system. The stations help reduce the frequency and severity of leaks 
in main pipelines, particularly in gravity-driven systems where pressure fluctuations 
can be significant.

Localized pressure fluctuations can occur at specific properties due to elevation 
differences and changing system conditions. For this reason, the most effective way 
for customers to manage water pressure entering their home is through a pressure-
reducing valve (PRV) installed on the customer side of the water meter. In many 
cases, a PRV is located in front of the meter as this is a requirement to protect 
the District's side of the meter from high water pressure and it is not a substitute 
for a customer-owned PRV. A customer-owned PRV allows homeowners to set 
and maintain water pressure at a level that best suits their plumbing system—
typically around 50 pounds per square inch (psi)—which can help reduce stress 
on household pipes, fixtures, and appliances, improve performance, and extend 
equipment life. 

Who is responsible for the PRV at my residence? 

There are a variety of unique properties across the service area with varying 
needs for onsite water systems, and the customer is responsible for installing and 
maintaining a PRV on their side of the meter. Many properties require two PRVs 
installed, one at the meter to lower pressure and protect the irrigation system, 
and another at the residence to further reduce pressure. Installation should be as 
close as possible to the downstream side of the District meter to ensure all the 
customer’s plumbing is protected. PRVs can be purchased at a home improvement 
or plumbing supply store and installed as a do-it-yourself project or a qualified 
plumbing contractor.  For more information on PRVs visit:  
rainbowmwd.ca.gov/water-pressure-regulator-faqs  

Grow with the Flow
Plant Giveaway Program
Are you looking to make improvements to your garden or 
replace turf? Rainbow Water District is excited to partner 
with Fallbrook Public Utility District for a new plant 
giveaway program. The program is designed to improve 
water efficiency by giving away an assortment of succulents 
for customers to plant in their yard. Succulent plants will thrive in 
low water flow environments, attract pollinators like butterflies  
and hummingbirds, add color and visual appeal to your garden. 

The program is funded through a Metropolitan Water District 
grant and space is limited for plant registration. Registrants must 
be Rainbow Water customers and available to pick up plants 
on a select date in April. Join the interest list and be the first to 
know when registration launches:  
rainbowmwd.ca.gov/plant-program

We Want to  
Hear from You!
Let us know how you want to  
receive communications, attend  
meetings and your experience with  
our team. Take the customer survey:  
rainbowmwd.ca.gov/customer-survey

Stay Safe & Prepared 
for Rain and Winds
Southern California received a dramatic 
increase in rainfall last month due to 
atmospheric rain, which brought significant 
flooding to parts of northern San Diego County. 
Keep your home and family prepared for the 
next rain storm by following these helpful tips 
from SDG&E.

Storm Safety Tips
Don't touch downed power lines. 
Report downed power lines by calling 
911 or SDGE at 800-411-7343.

Secure furniture and other items  
in your yard to prevent damage to  
utility lines and your home.

Drive safely to decrease risk of an 
accident. Don't drive through flooded 
waters. When possible, stay home 
during a storm.

Prepare an emergency kit with 
batteries, flashlights, medicine, pet 
food and essential items.

Free sand and bags are available for 
residents at NCFPD's Fire Station #4 
4375 Pala Mesa Drive, Fallbrook

Emergency Alert Information 

For information on unplanned 
electricity outages, to report an 
outage and electricity alerts please 
visit: sdge.com/outages

Sign up for Rainbow Water 
emergency alerts to receive 
notifications for outages, leaks, and 
service information. Complete the online form: 
rainbowmwd.ca.gov/update-your-info

SCAN TO TAKE 
THE SURVEY

JOIN THE 
INTEREST LIST
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