MINUTES OF THE COMMUNICATIONS AND CUSTOMER SERVICE
COMMITTEE MEETING
OF THE RAINBOW MUNICIPAL WATER DISTRICT
JUNE 20, 2025

CALL TO ORDER - The Special Communications and Customer Service Committee Meeting of
the Rainbow Municipal Water District on June 20, 2025, was called to order by Chairman Shute
at 8:30 a.m., at 3707 Old Highway 395, Fallbrook, CA 92028. The meeting was posted as a
Special Communications and Customer Service and Engineering and Operations Joint
Committee meeting, however, a quorum of the Engineering and Operations Committee was not
present.

ROLL CALL: Member Shute, Member Kozak, Member Johnson

Also Present: General Manager Wiley, District Secretary Quintanar, Greg Widman of
MWD (Joined at 9:20 a.m.)

PUBLIC COMMENT

No members of the public were present.

TOUR OF DIAMOND VALLEY LAKE

Greg A. Widman, Inspection Trip Manager for the Metropolitan Water District of Southern
California, provided a tour commencing at the Diamond Valley Lake Marina and including the
Wadsworth Pump Plant, the West Dam, the Inlet/Outlet Tower, and related facilities.

The next community event will be a San Diego Blood Bank Blood drive, which will be held at the
District on Thursday, June 19th, from 9:00 a.m. to 2:30 p.m. Staff is coordinating with local
organizations and distributing fliers to help promote the event.

ADJOURNMENT

Chairman Shute adjourned the meeting at 6:00 p.m.

Bill Shute, Committee Chairperson’
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